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Welcome to our April 2020 newsletter, bringing you an update on our most recent and upcoming activities.

Our Response to COVID-19

COVID-19: Patient Resources

There is no doubt that the current circumstances the

As the global voice for thalassaemia patients, the

global community is facing with the outbreak of COVID-

Thalassaemia International Federation (TIF) has been

19 will change our way of life for the foreseeable future.

working tirelessly with its international group of experts

In response to this, and to ensure there are no disruptions
to our analysis services, we have implemented secure
policies and procedures for all of our staff to adhere to,

(doctors and patients) to develop a series of educational
material and resources specifically in relation of COVID-19
and haemoglobin disorders. These resources include:

including:

•

The COVID-19 Pandemic & Haemglobin Disorders

•

•

A Useful Health & Nutrition Short Guide for the
COVID-19 Pandemic

•

A TIF-Proposed Haemoglobinopathy
Pathway during the COVID-19 Pandemic

•

Q&A: The COVID-19 Pandemic
Haemoglobinopathy Patient

•

•

•

Routine-use and clinical trial studies have been
prioritized to ensure there are no disruptions to
the care of patients;
Expanded support contact points to ensure staff
are available to answer all support requests as
they are received;
For several weeks staff non-essential to the
analysis procedure have been asked to work from
home to reduce human-to-human contact;
Additional security policies implemented to
ensure staff have reliable and secure remote
working access available in the event of stricter
lockdown protocols.

Patient
&

the

The Q&A resource in particular is an invaluable resource
that has been developed by TIF’s Medical Advisor, Dr
Michael Angastiniotis, on the basis of queries TIF has
received by patients themselves with regard to the
coronavirus outbreak.
To view this material and other resources made available
through TIF, please visit their website directly at:

These actions have allowed for our service centre to

https://thalassaemia.org.cy/covid-19-pandemic/tif-

remain open and accessible to all hospitals and scanning

material-on-covid-19/

centres throughout this difficult time. Assistance for our
customers is our highest priority, please contact us if you
need support regarding any of our products or services at
the following addresses:

About the Thalassaemia International Federation (TIF)
TIF is a globally renowned not-for-profit, non-government
organisation founded in 1987 by a small group of patients and
parents who represented various national Thalassaemia

General inquires: info@resonancehealth.com

Associations in Cyprus, Greece, UK, USA, and Italy. Since its

Service support: support@resonancehealth.com

creation, TIF has worked in official relations with various
official health bodies and patient orientated organisations,

Telephone: +61 8 9286 5300
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including the World Health Organisation (WHO) since 1997.
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New FerriScan website launched
you will find additional information tailored towards
Resonance Health is delighted to announce that we have
developed a website specifically for FerriScan® and our
other regulatory cleared iron assessment products and
services, which include FerriSmart, Cardiac T2*, and Bone

clinicians, patients, and pharma companies.
The clinician page explores the advantages of FerriScan
over alternative solutions, including validation data, and
reimbursement information.

Marrow R2-MRI.
The new FerriScan® website will allow us to provide an
information hub for patients, clinicians, radiology, and
pharmaceutical companies wishing to discover more

The patient page explores our most frequently asked
questions. If your question is not listed there, please
contact us directly.

about our services.

The pharma page provides an overview of our analysis

Resources can be found at the bottom of every individual

services, security protocols, unique standardisation, and

service page, with additional materials being added

project management services (CRO).

regularly as part of our resource library.
On the home page under ‘How FerriScan Can Help You’
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For further information, please visit our brand new
FerriScan® website at www.ferriscan.com.
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